
 

 

Effective from February 24, 2020 

 

Kompanion Bank’s online banking tariffs for individuals  

 

№  
Service  Browse  Standard  

1  Connection to the system  free  free  

2 Registration of users  free free 

3 Issue of OTP-token n/a KGS 2,000 

4 Replacement of OTP-token as a result of breakage through Client’s 

fault  
n/a KGS 2,000 

5 System servicing  free  free  

6  Making payments in the systems   n/a  
as per approved payment and  

cash service fees of the Bank  

7 Blocking  free  free  

8  Unblocking   free  free  

9  Processing of an application for addressing a financial complaint  n/a  KGS 100   

10 Instant payments     

 - payment in favor of mobile operators 

   

n/a  free  

 - Payment of utility services 

 

n/a  free  

 - other services n/a  as per approved payment and  

cash service fees of the Bank 

 

The tariffs are applicable in all branches and outlets of the Bank. The tariffs can be modified. Information about changes and modifications to the tariffs is 

published on the Bank’s website at least 30 calendar days prior to the effective date and is also placed on the information boards in the Bank’s offices. The 

tariffs include taxes according to the applicable law of the Kyrgyz Republic. Other account service tariffs are set according to the Bank’s Schedule of Fees. 

The Bank sets limits for online banking operations: general limits – as per established regulations of the Bank, and individual limits – as per a Client’s 

application.  

 


